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IP Phones - Polycom VVX Series
Included features

•	 HD Voice (Wideband audio)

•	 Full duplex, high performance speakerphone

•	 Backlit LCD Display: 

•	 VVX 300 Series - Grayscale/graphical

•	 VVX 400 Series - 3.5” color display (320 x 240 pixels)

•	 VVX 500 Series - 3.5” color touch screen display (320 x 240 pixels) 

•	 Message waiting indicator

•	 Dynamic soft keys for phone functions and dedicated buttons for fast  

feature access

•	 USB ports (on VVX 501, VVX 411 and VVX 401)

•	 Dual Gigabit Ethernet ports (VVX 501, VVX 411 and VVX 311)

•	 Dual Fast Ethernet ports (VVX 401 and VVX 301)

•	 Power over Ethernet (PoE) 

•	 Easy installation, plug phone into any IP connection

Available accessories

•	 Wireless headset - Plantronics CS540 

•	 Power brick (provided if not using PoE)

Video Camera
•	 Enables point-to-point HD video conferencing from your desk phone

•	 Includes privacy shutter, adjustable tilt, picture in picture and more

•	 Compatible with Polycom VVX 501 phone; plugs into USB port on phone

Color Expansion Module
•	 Monitor up to 50 contacts and handle high volumes of concurrent calls with ease

•	 4.3” high resolution color LCD screen (480 x 272 pixels)

•	 28 multi-functional line keys, configurable as line registration, call appearance,  

speed dial or BLF

•	 Three (3) page keys to display up to 84 items  

•	 Dual-color (red or green) illuminated LEDs for line status

•	 Use with VVX 300 Series, VVX 400 Series (recommended) or VVX 500 Series phones  

Conference Phone
Polycom Soundstation IP 6000

•	 Polycom HD VoiceTM technology for outstanding clarity

•	 12-foot microphone pickup range

•	 Automatic gain control adjusts microphone sensitivity to participant seating

•	 Background noise suppression and wireless interference resistant

•	 AC Power or Integrated PoE version available

Power over Ethernet (PoE) Switch
•	 Gigabit Ethernet PoE switches - Cisco SG300-10PP (8 of 10 ports  

avail for PoE), Cisco SG300-28PP (24 of 28 ports avail for PoE),  

Cisco SG300-52MP (48 of 52 ports avail for PoE)  

Note:  Model selection and featured equipment subject to change.

VVX 500 Series

VVX 300 Series

VVX 400 Series
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TelNet OfficeEdge Complete  

Phones & Equipment

Full-featured IP phones, accessories and equipment for your business. 

Affordable purchase and rental options are available, as well as 

professional installation. 

Equipment selection certified to work 
best with TelNet OfficeEdge Complete 
Hosted PBX

Soundstation IP 6000
Conference Phone

Color Expansion Module 
(Sidecar)

Video Camera

Wireless Headset

PoE Switch
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Polycom VVX Series
IP Phones

MODELS COMPARISON

Model

Polycom VVX

300 Series
IP Phone

Polycom VVX

400 Series
IP Phone

Polycom VVX

500 Series
IP Phone

Configurable Line Keys 6 12 12

Display Backlit grayscale LCD  
(208 x 104 res)

High-resolution color 3.5”  
backlit LCD (320 x 240 res)

High-resolution color 3.5”  
backlit LCD (320 x 240 res)

Touchscreen display No No Yes

High-Definition (HD) Audio Up to 7khz on all audio paths Up to 7khz on all audio paths Up to 20khz on all audio paths

Call History Missed, Placed and  
Received Calls

Missed, Placed and  
Received Calls

Missed, Placed and  
Received Calls

Full Duplex Speakerphone Yes Yes Yes

Expansion Module Support Yes Yes Yes

USB 2.0 Port Not supported VVX401 and VVX411 Yes (2 USB ports)

Digital Picture Frame Not supported VVX401 and VVX411 Yes

Fast Ethernet Ports 
(10/100)

2 on VVX301 2 on VVX401

Gigabit Ethernet Ports 
(10/100/1000) 2 on VVX311 2 on VVX411 2

Power over Ethernet Yes Yes Yes

USB Call Recording No VVX401 and VVX411 Yes

Video Camera Support No No Yes

Summary/Application Entry level UC business media 
phone designed for cubicle 

workers and staff with  
low to moderate calls

Color mid-range UC business 
media phone, industry-best 

ease of use with advanced user 
interface and performance for 

frontline staff

Color touch screen, performance 
business media phone delivering 

best-in-class desktop and 
unified communications for busy 

professionals / knowlege workers 

Note:  Model selection and featured equipment subject to change.


